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The Guest House 

 

This being human is a guest house. 

Every morning a new arrival. 

A joy, a depression, a meanness, 

Some momentary awareness comes 

As an unexpected visitor. 

Welcome and entertain them all! 

%ÖÅÎ ÉÆ ÔÈÅÙȭÒÅ Á ÃÒÏ×Ä ÏÆ ÓÏÒÒÏ×Óȟ 

Who violently sweep your house 

Empty of its furniture, 

Still, treat each guest honourably. 

He may be clearing you out 

For some new delight. 

The dark thought, the shame, the malice, 

Meet them at the door laughing, 

And invite them in. 

Be grateful for whoever comes, 

Because each has been sent, 

As a guide from beyond. 

 

~ Jalal ad-Din Rumi 

BRAIN TEASERS 

 

Q1.  There was a plane crash, every 

single person died. Who survived? 

 

Q2. A boy is walking down the road 

with a doctor. While the boy is the 

doctor's son, the doctor isn't the boy's 

father. Then who is the doctor? 

[Answers on page 24] 
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tǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ 

Hello everyone, 

This newsletter has many new pieces of information for you to think about. 

The 2019 Bowen Therapy Conference in Melbourne at the Mantra Tullamarine Hotel is 

on the weekend of November 9th and 10th. We are in the process of lining up many 

interesting guest speakers, including the dynamic Julian Baker once again.  The theme 

this year is Research, so we are interested in any suggestions you may have - either for 

a trade table or a speaker.  Julian will be holding a 2 day course in Melbourne and 

Brisbane either side of the conference, so keep that in mind when you are booking your schedule.  Zoe 

will send out more information to you as further details become available. 

The South Australian Conference was very well received and everyone seemed to have a great time. A big 

thank you must go to Di Hunter, Barbara Beecham and Jacqui Sweeney for their wonderful organisation of 

this event. We hope to bring you a terrific 2019 conference that is as well receivŜŘ ŀǎ ƭŀǎǘ ȅŜŀǊΩǎ ǿŀǎΦ 

The Cashback World Rewards Card is also a very interesting way for you and your family and friends to 

save money and promote the Federation. You can receive more than one card if you wish.  See pg 18 for 

some information about this. 

The CPE committee has been working hard on accrediting courses for you to attend, with webinars and 

reading available to assist you with your points. If you are having trouble obtaining the required number 

of points due to illness or distance, please feel free to contact Zoe at head office for clarification if you are 

not sure.   

Unfortunately Pat Piper, Maxine Smith and Helen Whitter are retiring due to family issues.  So if you are 

interested in this aspect of the training please contact the Board at btfa-office@bowen.asn.au. It is 

important that we maintain a quality, professional service - you never know when things could change. 

Those organising a CPE day will receive a surprise package from the Board as a thank you for the work 

they do.   

I look forward to seeing you all again at the Victorian conference. 

Keep smiling, 

Heather Hartley 
BTFA President 

 

Gloria Tarandetti  

It is with great sadness we inform our members that on 26th January 2019, a 

much-loved member of WA's equine therapist community, Gloria Tarandetti 

passed away suddenly while holidaying in Albany with her family. 

Gloria was involved with horses all her life and had worked in the equine industry 

for 35 years. She had an absolute wealth of knowledge and experience, ranging from 

educating young throroughbreds, to Bowen therapy, vet nursing, running her hobby business ΨEquine 

RestΩ and sales in retail saddlery stores.  

She was an amazing lady who inspired so many of us. Please keep John, her husband and son, Jack in your 

thoughts. She will be sadly missed but always remembered. 

A heart of gold stopped breathing, two smiling eyes at rest. God broke our hearts to prove He only takes 

the best. 
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22nd Annual Bowen Therapy Conference 2019 
 

We are pleased to announce the dates and 

venue for this yeŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜ, taking place 

at the Mantra Tullamarine Hotel at 

Melbourne airport from 8th-10th November.  

Everyone is welcome ς BTFA members, non-

members and their friends / colleagues. 

We are pleased to announce that Julian 

Baker, Bowen Therapist (UK) will again travel 

to Australia to present at the 2019 

conference ς if you missed his dynamic 

presentation at last ȅŜŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜ ƛƴ 

HahndorfΣ ƳŀƪŜ ǎǳǊŜ ȅƻǳ ŘƻƴΩǘ Ƴƛǎǎ ǘƘƛǎ ƻƴŜΗ 

When: Friday November 8th ς Sunday 10th 

Where: Mantra Tullamarine Hotel @ 

Melbourne airport, 2 Trade Park Dr, 

Tullamarine VIC 3043 

Reservations: Tel. 1300 987 604 

Evening Registration & welcome drinks: 

Friday November 8th 

Presentations: Saturday 9th & Sunday 10th 

November 

More confirmed speakers will be announced 

soon via our website: bowen.asn.au/events 

 

http://www.bowen.asn.au/events
mailto:info@thebowentechnique.com
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Homeless Connect 

Are you a resident of Sydney, Brisbane, Gold Coast, Perth, Adelaide or Hobart? If so, the BTFA encourages 

our members to consider volunteering their time and skills with Homeless Connect, a homelessness 

charity that runs regular events in these cities. You can claim 1 CPE point per hour of volunteering. 

An initiative of The Council of Capital City Lord Mayors, Homeless Connect brings together businesses and 

community groups at a one-day event. It provides free services to people experiencing homelessness. 

Every Homeless Connect event relies on volunteers willing to give their time, help and skills to help. The 

project began in Brisbane in 2006, where the first event was held. Perth, Hobart, Sydney, Adelaide and 

the Gold Coast hold similar events. The project has helped more than 16,580 people and is part of 

Brisbane City Council's commitment to improve quality of life for all residents.  

Homeless Connect events provide the following: 

¶ volunteer medical and allied health care professionals 

including doctors, dentists, optometrists, podiatrists and 

massage therapists 

¶ housing support 

¶ haircuts by volunteer barbers and hairdressers 

¶ immunisation delivered by Council's immunisation team 

¶ personal grooming items (towels, face washers, toothbrushes, toothpaste, shampoo, deodorant) 

¶ clothing and shoes for adults, children and babies 

¶ bedding 

¶ non-perishable food items. 

Get in touch with IƻƳŜƭŜǎǎ /ƻƴƴŜŎǘ ƛƴ ȅƻǳǊ ǎǘŀǘŜ ƛŦ ȅƻǳΩŘ ƭƛƪe to offer Bowen therapy or any other service 

ȅƻǳ ǎǇŜŎƛŀƭƛǎŜ ƛƴΦ 9ŀŎƘ ǎǘŀǘŜΩǎ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎ ŀƴŘ ǳǇŎƻƳƛƴƎ ŜǾŜƴǘǎ ŀǊŜ ƭƛǎǘŜŘ ōŜƭƻǿΥ 

Gold Coast 

Next event: Wednesday 7th August 2019 

Tel. (07) 5572 0400 admin@gcys.com.au 

www.gcys.com.au  

Facebook ς search ΨGold Coast Homelesǎ /ƻƴƴŜŎǘΩ 

Brisbane 

Register your interest with Volunteering QLD. Next event date TBA 

Tel. (07) 3002 7600 reception@volunteeringqld.org.au 

www.volunteeringqld.org.au  Facebook - www.facebook.com/VolunteeringQld 

Sydney 

Next event: Tuesday, July 2, 2019 @ Sydney Town Hall, George St, Sydney 

10am-3pm 

Register to volunteer: www.sydneyhomelessconnect.com/volunteer 

Register to be a Service Provider at: www.sydneyhomelessconnect.com/provide-service 

Facebook - www.facebook.com/sydneyhomelessconnect 

Hobart 

Contact Shelter Tasmania Tel. (03) 6224 5488 or info@sheltertas.org.au 

Adelaide 

Contact Shelter SA Tel. (08) 8223 4077 or sheltersa@sheltersa.asn.au 

Perth 

Register your interest with Volunteering WA. Next event TBA (usually in November).  

www.homelessconnect.volunteeringwa.org.au 

mailto:admin@gcys.com.au
http://www.gcys.com.au/
mailto:reception@volunteeringqld.org.au
http://www.volunteeringqld.org.au/
http://www.facebook.com/VolunteeringQld
http://www.sydneyhomelessconnect.com/volunteer
http://www.sydneyhomelessconnect.com/provide-service
http://www.facebook.com/sydneyhomelessconnect
mailto:info@sheltertas.org.au
mailto:sheltersa@sheltersa.asn.au
http://www.homelessconnect.volunteeringwa.org.au/
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Frozen Shoulder  

by Janie Godfrey & Julian Baker 

¢ƘŜ ǘŜǊƳ ΨŦǊƻȊŜƴ ǎƘƻǳƭŘŜǊΩ Ŏŀƴ strike dread into the heart of even 

the most experienced physical therapist, as it encompasses so 

many possibilities, both in terms of aetiology as well as 

treatment. As it stands, Bowen therapists tend to like the 

presentation of a classic frozen shoulder, as it often gives a faster 

outcome than other, even apparently simpler, cases. 

There are three considerations when working with a shoulder. 

The first is the presentation of a specific shoulder problem, where 

a therapist can work locally in the region of the shoulder very 

simply and usually to good effect. For this to be as effective as it 

should be, it is important to establish that there are no other 

reasons why the shoulder is restricted or in pain. Imbalances or problems in the temporo mandibular 

joint, whiplash, or other cervical problems might lead to shoulder problems. Even issues involving the 

diaphragm or respiratory system can have an effect on a shoulder. 

Bowen really comes into its own in the case of an acute shoulder injury. It is rare that we need to spend 

more than two or three sessions one week apart with an acute shoulder, providing rest is given and there 

is no tearing. Many feel that Bowen is probably the most effective tool currently available for acute 

injuries, especially as treatment can be offered immediately following injury because of the gentleness of 

Bowen. Typical sporting injuries can be treated immediately and to excellent effect. Experience suggests 

that the early treatment of these conditions reduces the incidence of future dislocation. 

The second element is the consideration of the shoulder in treating other areas of the arm, neck and 

shoulder. The brachial plexus is a major element in this area and conditions such as carpal tunnel, and 

even tennis elbow can be effectively helped prior to localised treatment by working the shoulder area. 

Brachial plexus is a nerve bundle all too often overlooked when addressing shoulder and arm conditions 

and yet it can provide the solution to a lot of referred problems. 

The third is the concept of fascial connections through and 

over the shoulder area and down the level of the pelvis and 

hips, thereby affecting knees on the opposite side to the 

presenting shoulder. This idea of the fascial connection has 

been explored brilliantly by Tom Myers, in his book Anatomy 

Trains. 

The initial Bowen treatment for a shoulder problem will involve addressing many of these areas through 

the initial basic procedures. The patient will be laid prone and a series of moves made through both the 

lower and upper back. An important focus for the practitioner will be ensuring the release of levator 

scapula. It can often be all too easy to be drawn into working specifiŎ ŀǊŜŀǎ ƻŦ ǇŀƛƴΣ ōǳǘ ƛǘΩǎ ǿƻǊǘƘ 

remembering that the deltoid only functions in harmony with the normal movement of the scapula. With 

its attachment to the superior medial angle of the scapula and with the role of elevating and rotating the 

scapula, working the levator gives the rest of the structure the opportunity to re-establish normal 

movement. 

Another standard Bowen move is over the supraspinatus, a small muscle which provides a huge amount 

of power to the deltoid and which is innervated by a branch of the brachial plexus. Two medial Bowen 

moves from its lateral aspect, can have a big effect on the pain that is often felt into the middle of the 

deltoid on abduction. 

ά.ƻǿŜƴ ǊŜŀƭƭȅ ŎƻƳŜǎ ƛƴǘƻ 

its own in the case of an 

ŀŎǳǘŜ ǎƘƻǳƭŘŜǊ ƛƴƧǳǊȅέ 
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Once the surrounding areas of the shoulder have been addressed, the actual shoulder itself is then 

treated, with the patient either standing or sitting. The classical shoulder move varies from most of the 

other moves in the Bowen repertoire, as it is made with the arm in movement. 

The results can often be quite startling, with 

even long ǎǘŀƴŘƛƴƎ ΨŦǊƻȊŜƴΩ ǎƘƻǳƭŘŜǊs 

responding within five or ten minutes. In one 

case a gentleman who volunteered to be 

demonstrated on, had 100 percent relief from a 

very restricted shoulder, which had been 

present for over eight years. 

A study into the effect of Bowen therapy for 

ΨCǊƻȊŜƴΩ Shoulders looked at 100 volunteers 

with non-specific, gradual onset shoulder pain. 

They were each given four treatments with half 

the group being given Bowen and the other half 

a specific hands on placebo treatment. The groups were not told which was which, but the treated group 

reported considerably greater improvement than the placebo. 

Average improvement for abduction was 40 percent and horizontal abduction 28 percent. Overall, 67 

percent of the treatment group improved with their degreŜ ƻŦ ƛƳǇǊƻǾŜƳŜƴǘ ΨǎǘŀǘƛǎǘƛŎŀƭƭȅ ǎƛƎƴƛŦƛŎŀƴǘΦΩ 

LǘΩǎ ǿƻǊǘƘ ǇƻƛƴǘƛƴƎ ƻǳǘ that this study gave no form of 

exercises and adhered strictly to a proscribed set of moves, 

irrespective of other factors already mentioned, which might 

have impacted on their condition as compliance and other 

factors would have impacted greatly on the outcomes. 

There are of course hundreds of additions to even this one 

procedure and it is important to remember that Bowen is not 

simply a series of procedures, but a system of bodywork, 

with a set series of principles, but literally millions of 

variations. 

Julian Baker will be a guest speaker at the 2019 Bowen Therapy Conference, and will be giving workshops 

in Melbourne and Brisbane in November - further details coming soon. 

Case Studies 

Dh[C9wΩ{ 9[.h²Σ Cwh½9b {Ih¦[59w ϧ aLDw!Lb9 
 

FROZEN SHOULDER 

woman, aged 48  
4 treatments 
 

M was suffering from neck pains, migraines (up to 
two a weŜƪύ ŀƴŘ ΨŎǊŜŀƪȅ ƪƴŜŜǎΩΦ ! ŦƻǊƳŜǊ ŦǊƻȊŜƴ 
shoulder had recently developed into ŀ ΨƎƻƭŦŜǊΩǎ 
ŜƭōƻǿΩ ŀƴŘ ǎƘŜ ƘŀŘ been referred on by a 
reflexologist. During the first treatment she felt that 
heǊ ƴŜŎƪ ƪŜǇǘ ΨŜȄǘŜƴŘƛƴƎΩ ŀƴŘ ƘŜǊ elbow started to 
free up. After four sessions her energy level was good, 
the shoulder was no problem, the migraines had 
stopped and the knees were better. Still a little 
soreness in the elbow, bǳǘ ŀ ȅŜŀǊ ƭŀǘŜǊ ǎƘŜ ƛǎ ΨŦŜŜƭƛƴƎ 
ŦƛƴŜΩΦ 

man, aged 60+  
2 treatments 
 

N paid two visits to his doctor for a frozen shoulder 
and received an injection which seemed to do nothing 
at all. After the first Bowen treatment there was an 
improvement and the trouble cleared up after the 
second visit. A friend of NΩǎ ƘŀŘ suffered from the 
same trouble for at least one year and had little hope 
of improvement. 
IƻǿŜǾŜǊΣ ǘƘŜ ŦǊƛŜƴŘΩǎ frozen shoulder was relieved by 
the Bowen therapist during a treatment given during a 
visit to the over-60s club. 

Source: European College of Bowen Studies 

 

Overall, 67 percent of the 

treatment group 

improved, with their 

degree of improvement 

ΨǎǘŀǘƛǎǘƛŎŀƭƭȅ ǎƛƎƴƛŦƛŎŀƴǘΦΩ 
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Do you have an upcoming course, workshop or product you want to promote? 

Or perhaps you would you like to write an article to gain CPE points. To advertise in Bowen 

News or to submit editorial, please contact the BTFA head office at btfa-office@bowen.asn.au 

. 

CPE Subcommittee Report  

By Pat Piper 

Below is an excerpt of a report given by Pat at a recent BTFA Board meeting.  

BTFA members have continued to send in applications over the past two months to have courses and 

workshops recognised or accepted for CPE. These have been accepted with very few glitches - 

occasionally more information has been required. 

Gail Tumes has applied to have the McLoughlin Scar Tissue Release workshop as presented by her 

accepted. This workshop was popular when the owner, Alistair McLoughlin presented it last year. He has 

approved Gail and encouraged her to apply. This course has been added to the CPE Table in Category 22. 

Peter Fulwood and Helen Whitter have continued to encourage members in each state to undertake 

organising 2 CPE Days per year. This continues to be very successful in SA and Laura Bennie has 

undertaken the job in WA. John Curtis showed interest for VIC and we still need people in Canberra, NSW 

and Qld, so a work in progress. 

The basic Practitioner schools were requested to present a completed table of the content of their 

courses by the end of January. To date we have only heard back from two of the schools. 

Gaining the required training for A&P by students undertaking studies with certain Bowen schools has 

become more difficult as with the present course structures, generally they must be part of the courses. 

One avenue is to undertake just the Cert 4 A&P component with Bowtech. The only unit they can supply is 

HLTAAP0002 (Cert 4) which is fine. We did have HLTAAP0003 in the regulations - this will be updated. 

The CPE Committee still recommends that 20 CPE be the norm for members after the health fund reforms 

take effect. This is important to maintain professionalism. We can ease the problems with the amount of 

Bowen content for everyone to 7 CPE per year (from 1st June 2019). This is just one day per year in a face-

to-face CPE Day or viewing online webinars. The acquisition of points has been eased a great deal over 

the past year, and the state-run CPE days will make it even better. 

Other modalities and professional associations will not be reducing their CPE, and the BTFA will not either 

ς we have a less rigid CPE pathway already. So we recommend that it stays at 20 CPE, with the adjustment 

recommended above. 

So the question remains - why do we need to be in an association? Only therapist members would be 

asking that question, as the situation for practitioners remains unchanged.  

I could commence with: 

¶ Professionalism 

¶ Keeping up with research 

¶ Opportunities to meet with peers 

¶ Information on available courses 

Lastly, I wish to let you know that I will be stepping down from the CPE committee at the end of this 

Bowen year. There is a situation in my family that takes my time and energy these days.  

My time with the BTFA has seen tremendous growth in professionalism, understanding how Bowen works 

and most of all the comradeship of the Bowen people - especially in the large family called the BTFA. 

mailto:btfa-office@bowen.asn.au
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Meet our Members ς Ariya Lodge (SA) 

Ariya is a Bowen therapist and exercise rehabilitation specialist based in Adelaide. He has 

had an interest in healing and body work from an early age.  

He holds qualifications in Bowen therapy, rehabilitation physiotherapy, kinesiology, 

dietetics and biomechanics. He has always been interested in fitness and sports, 

competing in cycling, triathlon, kickboxing and bodybuilding events throughout his life. 

Ariya experienced his first spinal injury after a fall from a horse at age 10, followed by many others; 

doctors didn't appear to have any tools to assist with chronic pain and discomfort. Chiropractors, 

osteopaths, massage therapists and physiotherapists were also unable provide significant relief.  

At about the age of 15, in a quest for pain relief he began studying reiki and massage courses. Over the 

following two years he found that specific exercises in the gym were the only thing that really helped. He 

was often asked for advice from friends and other gym-goers on how best to deal with their injuries and 

improve their strength and fitness; his interest in the area, and the demand for advice from others, kept 

growing. 

Ariya started working professionally in the health industry in October 1999 after contracting a form of 

reactive arthritis. At this point it became his mission to try and overcome pain, ǎƻ ƘŜ ƎŀǾŜ ǳǇ Ƙƛǎ ΨŘŀȅ ƧƻōΩ 

and commenced studying exercise rehabilitation therapy and personal training. He studied nutrition for 

musculoskeletal human disease in 2001 and then Smart Bowen, and qualified as a Bowen Therapist in 

2003. 

So far in his career, Ariya has been a lecturer for the Australian Institute of Fitness, running the exercise 

rehabilitation courses and teaching anatomy and physiology. He also studied kinesiology in 2002. He 

opened his first health centre in 2003, focusing on athletic performances, injury rehabilitation and 

personal training. He also worked as a contractor for the South Australian metropolitan fire service for 

several years, working with over 1,000 personnel across 20 stations state-wide to reduce and manage 

employee workplace injuries and health issues. During this time he gained formal recognition for Bowen 

therapy to be used for injury management in the fire service. 

He then worked for the Australian government, rehabilitating approximately 1,600 long-term unemployed 

people. He obtained Federal government approval to practice Bowen, kinesiology and exercise therapy on 

these people. In conjunction with a team of in-house psychologists and job agencies, he assisted 40 

percent of these clients in re-entering the work force; a further 30 percent into education and training; 

and another 10 percent to be accurately assessed for disability support. 

Over the years, Ariya has worked for 12 different health centres and 

gymnasiums and has owned various health and fitness studios from which 

he has practiced Bowen therapy. 

In 2012 he had a full disc replacement, and during his recovery started 

volunteering as a sports trainer for local football. In the last two years he 

has collaborated with pro-cycling coach and mechanic Kim Henchski and 

Doctor of Chiropractic Therapy & Functional Neurology Lund Sox, to 

design and develop a system of fitting bicycles to people and people to 

bicycles with a combination of therapy, latest technology and 

biomechanical assessment and realignment. 

In 2018 he was appointed as an instructor of Smart Bowen therapy, and is 

currently writing postgraduate courses for the wider Bowen community.  

Ariya practices at ChiroPractical, 219 Magill Rd, Maylands SA and can be 

contacted on 0416 037 260 or at absoluteet@gmail.com. 

 Tips for Managing Difficult Clients Ariya in his clinic with Mr Bony 
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Tips for Managing Difficult Clients 

By Nicole Cutler 

All kinds of people receive bodywork, including those with personalities that might rub you the wrong 

way. By taking stock of yourself and following several helpful guidelines, you can prevent a challenging 

client from marring your day. 

A majority of clients are eager for the relaxation and/or therapeutic benefits of bodywork. Despite this 

general trend, it still subscribes to the service industry and, as such, its professionals interface with the 

unpredictable public. While the possibilities of encountering a challenging customer often depends on the 

type of practice you work in, few therapists completely escape an occasional encounter with a difficult 

client. 

Although it may be uncomfortable to recount tales of challenging clients, bodyworkers can take solace in 

knowing that their colleagues also deal with abrasive personalities. Some qualities that can land people in 

this category include those who: 

¶ are disrespectful to the practitioner 

¶ freely express prejudices 

¶ talk unfavourably about others 

¶ use inappropriate language or references 

The first step in keeping your cool when a client proves to be 

a challenge, is to own your contribution to the problem. As 

outlined by the universally-understood Law of Attraction, 'like 

begets like'. When viewed within the framework of a difficult 

client, this translates to - ŀ ǘƘŜǊŀǇƛǎǘΩǎ ƻǿƴ ƴŜƎŀǘƛǾƛǘȅ Ƙŀǎ ǘƘŜ 

potential to bring people into their practice with energy to 

match. 

Self-neglect 

For caregivers, neglecting their own needs is one of the prime culprits for such negative energy. According 

to Nina McIntosh, author of The Educated Heart, there are several warning signs your self-care needs 

more attention: 

¶ The therapist begins to dread his or her clientǎΩ ŀǊǊƛǾŀƭǎΦ 

¶ ¢ƘŜ ǘƘŜǊŀǇƛǎǘΩǎ ǇƘȅǎƛŎŀƭ ǎȅƳǇǘƻƳǎ ǿƻǊǎŜƴ ǿƘƛƭŜ ǿƻǊƪƛƴƎΦ 

¶ The therapist is irritable or rude with clients. 

¶ Time moves very slowly during a session. 

¶ ¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ŀ ǘƘŜǊŀǇƛǎǘΩǎ ŎƭƛŜƴǘǎ ǎŜŜƳ ǘƻ ōŜ ŘƛŦŦƛŎǳƭǘ ƻǊ ŘŜƳŀƴŘƛƴƎΦ 

¶ ! ǘƘŜǊŀǇƛǎǘΩǎ ŎƭƛŜƴǘǎ ŀǎƪΣ άIƻǿ Ƴŀƴȅ ǎŜǎǎƛƻƴǎ ƘŀǾŜ ȅƻǳ ŘƻƴŜ ǘƻŘŀȅΚέ ƻǊ ά5ƻ ȅƻǳ ŜǾŜǊ ƎŜǘ 

ōƻŘȅǿƻǊƪ ŦƻǊ ȅƻǳǊǎŜƭŦΚέ 

¶ A therapist easily gets distracted while giving a treatment. 

¶ A therapist lacks inspiration about bodywork, health and healing. 

McIntosh advises therapists take time off to rejuvenate and care for themselves if the above eight 

statements ring true a majority of the time. 

Countertransference 

In addition to neglecting your own self-care, countertransference may be at the root of an uncomfortable 

interaction with a client. According to the National Certification Board for Therapeutic Massage & 

Bodywork (US)Σ ŎƻǳƴǘŜǊǘǊŀƴǎŦŜǊŜƴŎŜ ƛǎ ŘŜŦƛƴŜŘ ŀǎ άŀ ǇǊŀŎǘƛǘƛƻƴŜǊΩǎ ǳƴǊŜǎƻƭǾŜŘ ŦŜŜƭƛƴƎǎ ŀƴŘ ƛǎǎǳŜǎΣ ǿƘƛŎƘ 

are unconsciously transferred ǘƻ ǘƘŜ ŎƭƛŜƴǘΦέ 
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¶ Seek positive traits ς Look for a great quality in your client and focus on 

that. 

¶ De-stress ς Release any stress you may be holding before seeing clients to 

clear away your negative energy. 

¶ Create boundaries ς If your client pushes limits or is disrespectful, 

assertively define appropriate behaviour within your practice. 

¶ Refer out ς If the stress associated with a specific client cannot be 

overcome, remember your prerogative to refer elsewhere. 

 

When a client seems challenging, it is important to assess whether you are transferring feelings about a 

ŘƛŦŦŜǊŜƴǘ ǇŜǊǎƻƴ ƻǊ ǎƛǘǳŀǘƛƻƴ ǘƻ ȅƻǳǊ ŎǳǊǊŜƴǘ ƛƴǘŜǊŀŎǘƛƻƴΦ !ƭƭ ǘƻƻ ƻŦǘŜƴΣ ǘƘŜ ŎƭƛŜƴǘΩǎ ǿƻǊŘǎΣ ŀǘǘƛǘǳŘŜ ƻǊ 

behaviouǊ ŦǳƴŎǘƛƻƴ ŀǎ ŀ ǘǊƛƎƎŜǊ ŦƻǊ ǘƘŜ ǘƘŜǊŀǇƛǎǘΩǎ ǳƴǊŜǎƻƭǾŜŘ ƛǎǎǳŜǎΦ CƻǊ ǘƘƛǎ very reason, bodyworkers 

must be able to analyse and identify the underlying reason for their perception of a difficult client. 

Recognising that you are transferring feelings about someone else to your client is usually sufficient to 

change your perspective.  

Practical Steps 

Whether a therapist believes that he or she has or has not contributed to attracting or perceiving a 

challenging personality into his or her practice, there are several steps to make the session more pleasant. 

Depending on the situation, the following suggestions may or may not be appropriate: 

While these tactics work for the majority of challenging clients, they are not foolproof. Practitioners must 

let their safety, better judgment and professional ethics guide them whenever questionable 

circumstances arise. 

Different personalities abound and, as more people seek bodywork, their diversity is represented in the 

ǘƘŜǊŀǇƛǎǘǎΩ ŎƭƛŜƴǘŜƭŜΦ {ƛƴŎŜ ǎƻ Ƴŀƴȅ ƴƻǿ ŎƘƻƻǎŜ ǘƻ ǊŜŎŜƛǾŜ ōƻŘȅǿƻǊƪΣ ŀ ŎƭƛŜƴǘ ǿƘƻ Ǌǳōǎ ȅƻǳ ǘƘŜ ǿǊƻƴƎ 

way is likely to surface eventually.  

When this happens, therapists must first evaluate the possibility that they are contributing to the 

problem. Such recognition swiftly diffuses the 

ǎƛǘǳŀǘƛƻƴΦ !ŘŘƛǘƛƻƴŀƭƭȅΣ ǎŜŜƪƛƴƎ ȅƻǳǊ ŎƭƛŜƴǘΩǎ 

positive traits, releasing your stress, adhering 

to professional boundaries and referring 

troublesome clients to a different practitioner 

are all ways to help therapists manage their 

difficult clients. 

Source: integrativehealthcare.org   
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Case Studies ς Arthritis 

ARTHRITIS IN HIP 

Woman aged 51 - series of treatments 

/ŀǘƘΣ ǿƘƻ Ƙŀǎ ŀƴ ŀǊǘƘǊƛǘƛŎ ƘƛǇΣ ǎŀȅǎ ǘƘŀǘ ōŜŦƻǊŜ ƘŜǊ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘ .ƻǿŜƴ άL ǿƻǳƭŘ ƘŀǾŜ ƭŀǳƎƘŜŘ ƛƴ ȅƻǳǊ 

ŦŀŎŜ ƛŦ ȅƻǳΩŘ ǎŀƛŘ ǘƘŀǘ ǘƘƛǎ ŎƻǳƭŘ ƘŜƭǇ ƳŜέΦ .ǳǘ ƛǘ ŘƛŘ ƘŜƭǇΦ {ƘŜ ǿŀǎ ǘƻƭŘ ǘƘŀǘ ǎƘŜ ƘŀŘ ƻǎǘŜƻŀǊǘƘǊƛǘƛǎ ŀƴŘ 

ǘƘŀǘ ǎƘŜΩŘ ƘŀǾŜ ǘƻ ǿŀƛǘ ŦƻǊ ŀ hip replacement ς a long wait because she was comparatively young. She 

ŎƻǳƭŘƴΩǘ ǿŀƭƪ ǿƛǘƘƻǳǘ ŀ ǎǘƛŎƪ ŀƴŘ ŦƻǳƴŘ ƛǘ ŘƛŦŦƛŎǳƭǘ ǘƻ ƭƛŦǘ ǘƘƛƴƎǎΦ {ƘŜ ƘŀŘ ǘƻ ǎǘƻǇ ƘŜǊ ǿƻǊƪ ƛƴ ŀ ŎƻƴǾŜƴƛŜƴŎŜ 

store, but a customer had recommended that she try Bowen. 

/ŀǘƘ ǎŀƛŘΥ άLǘ ǿŀǎ ƭƛƪŜ ƴƻǘƘƛƴƎ LΩǾŜ ŜǾŜǊ ƘŀŘ ōŜŦƻǊŜΦ Lǘ ǿŀǎ ǾŜǊȅ ǊŜƭŀȄƛƴƎ ŀƴŘ ŀŦǘŜǊ ǘƘŜ ǊŜƭŀȄŀǘƛƻƴ ȅƻǳ ƎŜǘ ŀ 

wonderful rush of energy. I went on a Thursday and by the Friday night I was walking a bit better. By the 

ŦƻƭƭƻǿƛƴƎ ¢ƘǳǊǎŘŀȅ L ŘƛŘƴΩǘ ƴŜŜŘ ǘƻ ǳǎŜ ŀ ǎǘƛŎƪ ǘƻ ǿŀƭƪ ς ŀƴŘ ǎƛƴŎŜ ǘƘŜƴ L ƘŀǾŜƴΩǘ ƭƻƻƪŜŘ ōŀŎƪΦέ 

Cath had weekly sessions for four weeks, reducing to monthly and then two-monthly visits. Now she goes 

every three months. Not only has she continued to walk without a stick but she can lift things again and 

she has a new part-time job working as a house manager at local retirement flats. 

She still plans to have a hip replacement but until then she is free of her previous pain and limitations, 

thanks to Bowen therapyΦ {ƘŜ ǎŀƛŘΥ άWǳǎǘ ǘŀƭƪƛƴƎ ŀōƻǳǘ ƛǘ ƳŀƪŜǎ ƳŜ ǿŀƴǘ ǘƻ ōƻƻƪ ŀƴƻǘƘŜǊ ǎŜǎǎƛƻƴΦέ 

ARTHRITIS, WHIPLASH AND FALL 

Woman aged 58 - series of treatments 

Janine is overweight and has had arthritis in both knees for 23 years. It had also spread to her neck, right 

foot and was just starting in the knuckles of her right hand. She had also had a whiplash injury twice and 

fell at work 11 years ago and pulled the ligaments from the backbone to the hips. Her job requires her to 

do quite a lot of lifting and carrying. 

After beginning Bowen treatments, she was quite surprised that within a few weeks her knees were 

ŦŜŜƭƛƴƎ ƳǳŎƘ ōŜǘǘŜǊ ŀƴŘ ŀŦǘŜǊ ŀ ǘǊŜŀǘƳŜƴǘ ƻƴ ƘŜǊ ƘŀƳǎǘǊƛƴƎǎ ǘƘŜ ǊŜǎǳƭǘ ǿŀǎ ŀƳŀȊƛƴƎΦ {ƘŜ ŎƻǳƭŘƴΩǘ 

remember when she last had that amount of flexibility in her knees. Further treatments brought the same 

results to other parts of her body. Her neck is much better and she does not suffer headaches from the 

arthritis as she used to. 

SPONDYLOSIS (cervical) & ANXIETY 

68 year old woman - 3 treatments, then monthly 

Mrs C. had had cervical spondylosis for 5 years. She suffers 

with tremors in right hand and the condition causes pain 

in the back of the head and dizziness. She was on 

antidepressants for 3 years, prescribed after suffering with 

stress from work then a series of medical conditions 

including high blood pressure, hysterectomy, pernicious anaemia and suspected cancer. She suffers with 

tension, anxiety, shaking and lip tremble. She is very lacking in confidence, shy and retiring. 

She felt wonderful after the first Bowen treatment and walked two and a half miles. After the second 

treatment, the pain was reduced and she felt 'good in spirits' and she noticed an improvement in her 

piano playing. Her blood pressure was also down. She managed to drink a cup of tea without shaking. 

After her third treatment she managed to drive a round trip of 400 miles and is gaining in confidence. 

Mrs C. has continued to improve with monthly treatments. She is more in control of her anxiety, coping 

better with stressful situations and is now resuming her social life and activities. 

Source: European College of Bowen Studies 
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Case Studies ς Asthma & Breathing Problems 

BREATHING DIFFICULTY 

Boy aged 2 - 3 treatments 

S. was often unable to draw breath when crying, even fainting and requiring artificial respiration on one 

occasion. He was given three treatments in a short period of time. First, the therapist performed the 

moves ƻƴ {ΦΩǎ ǎƻŦǘ ǘƻȅǎ ǿƛǘƘ him puffing. Then his mum tried her hand on him and finally he allowed the 

therapist to touch him while he performed a few of the gentle moves. After a year, there has been no 

recurrence of the problem. 

CHILDHOOD ASTHMA 

Boy aged 6 - 1 treatment 

hƭƛǾŜǊΩǎ ŀǎǘƘƳŀ ǿŀǎ ǿorsening and his mother did not tell him that his visit to a Bowen therapist was 

connected to his breathing problems. As he is normally quite a stubborn little boy and wary of anything 

new, his mother was surprised when he accepted the treatment and did as he was told. The next evening, 

when she reminded him to take his usual dose from his inhaler, he annƻǳƴŎŜŘΥ άL ŘƻƴΩǘ ƴŜŜŘ Ƴȅ ǇǳŦŦŜǊ 

ŀƴȅ ƳƻǊŜέΦ Ie then enjoyed a summer free of asthma, including hour-long football practices with his 

brother, and a mountain-biking holiday. 

ASTHMA AND CHEST INFECTIONS 

Girl aged 8 - 3 treatments 

Felicity is 8 years old and suffered with asthma and chest 

infections. She was small for her age and had a poor 

appetite. She had 3 inhalers: 5 puffs of one twice a day, 3 of 

another twice a day and the last one every 4 hours. 

Distressed with the amount of medication Felicity was 

taking, her mother was looking for an alternative and discovered Bowen therapy. After one treatment, 

Felicity became full of lifŜΣ ŜƴŜǊƎŜǘƛŎΣ ƘǳƴƎǊȅ ŀƴŘ ŘƛŘƴΩǘ need the last 4 hourly inhaler. At the end of 

treatment 3, she was off all inhalers, had grown, was still full of life and hungry. 

At a routine check-up with the GP, just after Bowen treatment 3, he immediately picked up the 

difference. The bright, alert look in her eyes, weight and height gain, clear, good, strong breathing. He was 

so pleased he wanted Bowen information to give to other patients. 

CHILDHOOD ASTHMA 

Boy aged 10 - 2 treatments 

N, an asthmatic for a number of years, came for Bowen treatment following the acute exacerbation of his 

problem. His asthma was out of control and he was on oral steroids and also had a chest infection, an ear 

infection and chronic nasal congestion. His peak flow was 150. The day after the first treatment, his peak 

flow was 215 and there was no wheeze. After the second treatment, N could breathe through his nose. 8 

months later, his mother reported no exacerbation of the asthma over the winter and his inhaled steroids 

were cut down drastically. In addition, he suffered no infections. 

ASTHMA/STRESS 

Teenage boy - 3 treatments 

A teenager, Keith, had had asthma, a constant backache ŀƴŘ ǎŜǾŜǊŜ ΨƳƻǊƴƛƴƎ ƳƻǘƛǾŀǘƛƻƴŀƭΩ ǇǊoblems for 

years. He often had problems getting to sleep, but after a 6.30pm Bowen treatment he fell sound asleep 

till the next morning. After two Bowen treatments he complained of little result, but carried on. The third 

treatment made him want to drink a lot of water (a common reaction to Bowen) and he has not looked 
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back since. His backache and asthma are gone and, amazingly, for the first time in his life he is 

experiencing a sustained motivation to get up and going in the mornings. 

ASTHMA ATTACK 

Girl aged 17 - 1 emergency treatment 

Junior Basketball Team Member, K, was involved with the multistage fitness test used to analyse an 

ŀǘƘƭŜǘŜΩǎ ŀŜǊƻōƛŎ ǇŜǊŦormance. A standard is expected at this level and the peer pressure to achieve the 

necessary grade is immense. K was struggling for breath soon into the test, causing some concern early 

on. 

Determination kept her going until she had to stop because she could not gain a breath at all and had 

commenced a panic attack, which complicated the situation. K was removed from the concerned crowd 

and the Bowen emergency asthma move carried out. Immediately a normal breathing pattern resumed 

and after 30 minutes K carried on training with no further symptoms. 

PAIN WITH DEEP BREATHING 

Michelle, aged 29 - 4 treatments 

Michelle had been experiencing pain in the thoracic area when breathing, from the back through to the 

front for two years. She had a history of severe asthma and that was linked to this. She had had various 

manipulations over this period of time via her GP and chiropractors, which had offered no relief. After 3 

treatments the pain was no longer evident and the breathing was easier. She described at this stage that 

she had a lymph drainage problem down one side of her body, mainly in the neck and was prone to lumpy 

breasts on that side. Her fourth visit was an insurance to make sure that the relief was holding. A month 

after final treatment, she is free from all discomfort. 

 

Bowen and Autism 

Howard Plummer - Cardiff Bowen Clinic 

For the past two years, Howard Plummer has been offering an 

open clinic in Cardiff, UK every second Saturday. His clients in the 

open clinics are children suffering from Cerebral Palsy and 

learning difficulties such as severe communication problems with 

autistic features, familial spastic paraplegia, x-y-y syndrome, and 

global delay. 

Howard believes that the joints and connective tissue record all the environmental information a person 

ŜȄǇŜǊƛŜƴŎŜǎ ŀƴŘ ŎƻƳǇǊŜƘŜƴǎƛƻƴ ƛǎ ǾŜǊȅ ōƻǳƴŘ ǳǇ ǿƛǘƘ ƻƴŜΩǎ Ǉƻǎƛǘƛƻƴ ƛƴ ǎǇŀŎŜΦ 

His free clinic includes a fully autistic 10 year old girl who hits herself in the face while making noises, and 

is a bit uncontrollable. After approximately 6 Bowen treatments, her carer commented that her work had 

been made so much easier. The girl sleeps better, ŘƻŜǎƴΩǘ Ƙƛǘ ƘŜǊǎelf as much and is markedly quieter. She 

is also more controllable and displays more comprehension. She will respond to suggestions of what to do 

much better. 

IƻǿŀǊŘΩǎ .ƻǿŜƴ ǘǊŜŀǘƳŜƴǘ ƘŀŘ ŎƻƴŎŜƴǘǊŀǘŜŘ Ƴŀƛƴƭȅ ƻƴ ƘŜŀŘ ŀnd neck moves. He was therefore very 

surprised to hear of the extent of the changes in the girl. Her physio paid her regular visits (after about a 

year) and when she looked at her ankles (many of these children walk on ǘƘŜƛǊ ǘƻŜǎύ ǎŀƛŘΣ ΨL ŎŀƴΩǘ ōŜƭƛŜǾŜ 

this ς what has happened to the structure ƻŦ ƘŜǊ ŀƴƪƭŜǎΚ ²Ƙŀǘ ǎǇŜŎƛŀƭ ǿƻǊƪ Ƙŀǎ ǎƘŜ ƘŀŘΚΩ 

Her carer ǊŜǇƭƛŜŘ ΨBowen!Ω 

Source: European College of Bowen Studies  
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Health Funds Update 

A reminder that as of 1st !ǇǊƛƭ нлмфΣ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ !ǳǎǘǊŀƭƛŀƴ DƻǾŜǊƴƳŜƴǘΩǎ ǇǊƛǾŀǘŜ ƘŜŀƭǘƘ ŦǳƴŘ ǊŜŦƻǊƳǎΣ 

clients of Bowen therapy (amongst 16 other natural therapies) will no longer be eligible for a rebate. 

Your clients will have been informed of these changes by their individual health fund. Aside from HBF, 

which initiated the change from 1st January 2019, all other relevant health funds will continue to honour 

natural therapy claims for services provided prior to 1 April 2019 ǿƘŜǊŜ ǘƘŜ ƳŜƳōŜǊΩǎ ǇƻƭƛŎȅ ǇǊƻǾƛŘŜŘ 

coverage for these services. 

Sign the petition ς Your Health, Your Choice campaign  

We recommend if you have not yet done so, to sign the petition www.yourhealthyourchoice.com.au to 

help protect your right of choice in healthcare. Ask your clients, family and friends to sign also. 

Behind all the proposed changes are Government-funded reports that declare there is NO evidence that 

17 natural therapies from yoga to naturopathy are effective. The Government is using the reports to 

justify restricting your choice in healthcare. Join the campaign to ask why the Government is ignoring 

world-wide, positive scientific evidence. Demand a Senate Inquiry to scrutinise these reports, starting 

with the very first report that is now the subject of a complaint to the Commonwealth Ombudsman.  

tƭŜŀǎŜ ŀƭǎƻ ǎƛƎƴ !bt!Ωs petition at: 

www.change.org/p/greg-hunt-mp-natural-therapy-rebates-government-subsidy-must-stay  

Why should I stay on as a BTFA member after the health fund reforms? 

You may ask, ά²hy should L ǊŜƳŀƛƴ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ .¢C!Κέ A few reasons why are outlined below: 

¶ Maintain your professionalism as a Bowen therapist 

¶ Keep up with research  

¶ Opportunity to meet and network with peers and learn new skills 

¶ Requirement by insurance companies to belong to an industry association 

¶ Gather information on available courses 

¶ Give your business added credibility and boost your reputation 

¶ Support your modality - together we are stronger 

Will there be any changes to CPE requirements after the reforms? 

The CPE Committee still recommends that 20 CPE points be the norm for members after the health fund 

reforms take effect. We must continue to maintain high standards of professionalism in our modality.  As 

of 1st June 2019, the amount of Bowen CPE content will be reduced to 7 CPE points per year rather than 

10, and non-Bowen CPE will be 13 CPE points per year. This will make it easier to gain CPE points. 

http://www.yourhealthyourchoice.com.au/
https://www.change.org/p/greg-hunt-mp-natural-therapy-rebates-government-subsidy-must-stay
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 Sample Notes for New Clients  

Some sample notes for clients who are new to Bowen therapy that you may wish to include in a handout: 

INFORMATION ABOUT YOUR BOWEN THERAPY TREATMENT 

1. When booking a Bowen treatment for the first time, it is recommended that you plan to attend two 

treatment sessions, approximately one week apart. This allows the practitioner to assess your initial 

response to the technique and follow up the first treatment accordingly. If further appointments are 

indicated, they can be arranged at the second appointment. 

2. You can expect a regular appointment to last for approximately 40- 60 minutes. Bowen therapy is a 

form of light-touch therapy. A feature of Bowen is that, between moves, the practitioner will leave the 

room for several minutes, allowing your body time to gently respond to the treatment at its own pace. 

3. Please do not book an appointment for ANY other physical therapy such as reflexology, physiotherapy, 

osteopathy, chiropractic, massage, acupuncture, etc., within seven days before your Bowen treatment or 

within seven days after you have finished Bowen treatments. This is to ensure that the body is not 

overloaded with information or given differing therapeutic information to deal with at the same time. 

4. Please wear light clothing to your appointment. Almost all treatment can be given through light 

clothing and you will be covered by towels during the treatment session. However, some moves are 

difficult to apply through thick material such as winter skirts, jeans or thick trousers with pockets. Due to 

this you may be asked to remove such items, but you will never be asked to remove underwear or slips. 

5. Please bring a list of any medication/s you are currently taking. 

6. If you need to cancel your appointmentΣ ǇƭŜŀǎŜ ƎƛǾŜ ŀǘ ƭŜŀǎǘ нп ƘƻǳǊǎΩ notice. 

CARING FOR YOURSELF AFTER A BOWEN TREATMENT 

WATER: Please ensure that you drink at least 5 glasses of still water each day. 

MOVING: In the days immediately following a Bowen treatment, try not to sit still for more than 30 

minutes at a time. A little walk around the room to have a stretch is all that is required to keep things 

moving. 

RESPONSES: Responses to a Bowen treatment can occasionally include:  

hot and cold flushes; headaches; emotional releases; thirst; tiredness; body aches and pains.  

These are all positive signs that the healing process is working. These responses usually clear after a few 

days. 

EXERCISE: Continue with any comfortable and gentle exercise regime that you already have, unless 

otherwise advised. 

MEDICATION: Do not alter any medication or diet that has been prescribed for you. 

HEAT/COLD: Do not use ice packs or heat pads during a course of Bowen treatment. 

OTHER THERAPIES: During the course of treatment with Bowen therapy, do not receive another physical 

therapy such as reflexology, physiotherapy, osteopathy, chiropractic, massage, acupuncture, etc., within 

seven days before your Bowen treatment or within seven days after you have finished Bowen treatments. 

This is to ensure that the body is not overloaded with information or given differing therapeutic 

information to deal with at the same time. 

QUESTIONS: If you have any questions or wish to discuss anything, please be sure to call me anytime. 

Leave a message with your contact details if I don't answer and I will return your call shortly. 

The BTFA is currently finalising an updated Bowen therapy brochure that will be available from head 

office. Please email us at btfa-office@bowen.asn.au if you are interested in these. 

mailto:btfa-office@bowen.asn.au
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Research update 

¢ƘŜ .¢C! Ƙŀǎ ōŜŜƴ ƭƛǎǘŜƴƛƴƎ ǘƻ ƳŜƳōŜǊǎΩ ǊŜǉǳŜǎǘǎ ǊŀƛǎŜŘ ŀǘ ǘƘŜ н018 AGM for money to be spent on 

research into the efficacy of Bowen therapy. The BTFA recognises the importance of high quality research 

towards demonstrating the effectiveness, safety, quality and cost-effectiveness of Bowen therapy. 

We are pleased to announce that we have engaged the services of Barbara Beacham to begin this 

important work. Barbara brings a wealth of experience in research to this undertaking, and we are 

fortunate to be able to have engaged her valuable knowledge and considerable research skills. 

Barbara has prepared a Background Paper for the BTFA as a first step, to help inform discussions and 

develop clarity around the potential scope, focus and nature of activity required to move forward with 

high quality research. 

Barbara will be providing updates to members on the progress of this project. We welcome Barbara 

onboard and we are looking forward to bringing you updates via Bowen News, email updates and on our 

website. Stay tuned for more news on this project to come. 

 

Cashback World 

The BTFA has recently signed up with Cashback World, a 
shopping rewards program with benefits for both our members 
and the BTFA. Funds raised will be donated to research into 
Bowen therapy, and BTFA members are able to claim cash back 
on their purchases. You can sign up online for free and receive up 
to 5 percent cashback and shopping points for every purchase. 
The BTFA will supply our members with a credit card-sized 
cashback card for anyone who is interested in signing up. 

How it works 

You will need to register online with Cashback World for free in order to start benefiting from your 
purchases. You can then shop online or in shops near you that have signed up for the Cashback World 
program. A list can be found on their website at www.cashbackworld.com/au  You can then search for 
any shop or service that has what you are looking for (for example: Ψ.¢C!Ω or ΨŎŀǊǇŜƴǘǊȅΩ or ΨYƳŀǊǘΩύΦ 

Then simply collect cash back and shopping points for your everyday and online purchases. Cashback 
World will pay you cash back, into your bank account every Tuesday. This is covered by the merchant you 
with - there is no extra cost to you (eg. buying shoes at Rivers online, you pay the exact price advertised). 

Benefits 

Cashback World offers simple shopping, is free to join at no cost to you, and there is a free Ψ/ŀǎƘōŀŎƪ AppΩ 
you can download to your phone. Once you are registered you can start earning cash back and shopping 
points. You will be supporting the Bowen Therapy research fund and two charities: The Child & Family 
Foundation and Greenfinity Foundation. 

Participating merchants include: Coles, Woolworths, Kmart, Big W, David Jones, Myer, Dan Murphys, 
BCF, Supercheap Auto, Caltex Woolworths, Australian Geographic, Air BnB, Book Depository, Adairs, The 
Body Shop, Mr Toys Toyworld, UGG, My Pet Warehouse, Get Wine Direct, Flowers.com, Trend Micro, 
Betta Home Living, Rivers, Katies, Sony, CruiseDirect, Vodafone, HP Australia and Etihad just to name a 
few. There are many more that can be found online at the Cashback World website. 

More information will be sent out to members via email soon. Huge thanks to Coni Maddy and Kate 
Reynolds for their assistance and advice with Cashback World. 

http://www.cashbackworld.com/au
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